
IF: Item 
has 

dispatched

Send 'Thank you Email'

Tag: 'Newborn baby grow' 
is added

Send 'Dispatch Email'

Wait until dispatch tag

NoYes

Wait 10 days

Send 'Review Request 
Email'

Add to: 'Weekly Newsletter' 
Automation

IF: Review 
link is 
clicked

Send 'Review Reminder 
Email #1'

Yes No

Send 'Review Reminder 
Email #3'

Send 'Review Reminder 
Email #2'

IF: Review 
link is 
clicked

IF: Review 
link is 
clicked

Goal completed: 'Leave 
Review'

Yes

Yes

No

No

Wait 45 days

Send '0-3 Offer Email '

Send '0-3 Baby grow 
Email '

Send '0-3 Reminder 
Email' 

Send '3-6 Offer Email '

Send '3-6 Baby grow 
Email '

Send '3-6 Reminder 
Email' 

Wait 45 days

Send '6-9 Offer Email '

Send '6-9 Baby grow 
Email '

Send '6-9 Reminder 
Email' 

Wait 45 days

Send '9-12 Offer Email '

Send '9-12 Baby grow 
Email '

Send '9-12 Reminder 
Email' 

Wait 45 days

End Automation

Wait 2 days

Wait 3 days

Wait 3 days

IF: 
Repurchase 

link is 
clicked

Move to: 'Weekly '0-3 months' 
Automation

Yes

End Automation

No

Wait 4 days

Wait 1 week

Wait 4 days

Wait 1 week

Wait 4 days

Wait 1 week Wait 1 week

Wait 4 days


