
Seeing the Ducklings Cot in 
Google search results 

Reading the page title and meta 
description of the cot webpage

Clicking through to the webpage

Viewing the webpage

Clicking through to checkout Scrolling down to the 'You may 
also like" products

Clicking through to another 
model of cotFilling in details

Select delivery process

Completing purchase

Viewing the webpage

Clicking through to checkout

Filling in details

Select delivery process

Completing purchase

Completing payment

Completing payment


