
Seeing the Ducklings Cot in 
Google search results

Reading the page title and meta 
description on the cot webpage

Clicking through to the webpage

Viewing the webpage

Clicking through to checkout Scrolling down to the 'You may 
also like" products

Clicking through to another 
model of cotFilling in details

Select delivery process Viewing the webpage

Clicking through to checkout

Filling in details

Select delivery process

Completing purchase

Leaving the siteNot having a guest checkout

Too many fields to fill in

Shipping is too expensive or 
won't arrive fast enough

Abandoning cart

Completing payment

Completing purchase

Not offering multiple payment 
methods that work

Having a lower ranking (not on 
page 1)

Not having enough information 
to persuade them to click

Being less appealing than your 
competitors

Broken link or slow loading 
times

Not clicking through

Not having a guest checkout

Too many fields to fill in

Shipping is too expensive or 
won't arrive fast enough

Not offering multiple payment 
methods that workCompleting payment

Abandoning cart

Leaving the site

Relevant products may not be 
reccomended to them

May not meet their needs either

Slow loading speed or broken link


